
IMPORTANT!
To gain the maximum from MetroCreativeConnection, the following are required: 
• Modem speed of MINIMUM 56K; DSL, cable modem, ISDN or T-1 highly recommended
• Adobe Acrobat Reader should be at least version 5.0

Plus an Internet browser. The most popular are:
• Netscape Navigator-should be at least version 7.02  -or-
• Firefox-should be at least version 2.x  -or-
• Internet Explorer-should be at least version 6.0 (note IE should not be used on the Macintosh platform)

And a conversion/decompression program:
• WinZip (recommended)
• Stuffit Expander -should be at least version 8.x (please note this utility does not support automatic

decompression for multiple file downloads, only one item downloaded at a time) 

Each of these programs is a free download. WinZip, however, is Shareware.
Acrobat Reader: www.adobe.com
Netscape Navigator: www.netscape.com
Internet Explorer: www.microsoft.com
WinZip: www.winzip.com 
Stuffit Expander: www.stuffit.com

Please keep in mind that Metro’s Customer Relations is available for technical assistance, 
and it’s a free call: 1-800-223-1600 (U.S. and Canada, M-F 8:30 -5:30 EST).
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